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Why AI (and why Copilot)?

v" GenAl usage from 55% in 2023 to 75% in 2024.

v For each $1invested in generative Al, the ROI is $3.70.

v’ Al deployments are averaging under 8 months, with value realized in about 13 months.
v

Most organizations plan to move to advanced, custom-built AI workloads within 24
months.

AN

Currently, organizations monetize AI mainly through productivity use cases but will shift
focus to functional and industry-specific applications in the next 24 months.

v The biggest challenge to implementing Al is the shortage of technical and practical Al
skills.
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https://clouddamcdnprodep.azureedge.net/gdc/gdcflXNT6/original

Copilot
(and sons)

Security Infrastructure
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Copilot
Al at work - Agents

/‘

e Facilitator agent
< e Interpreter agent
e ..and more

New out-of-the-
box Agents

A4

e Autonomous agentic capabilities

Microsoft Copilot - > (AR (N

Studio

e Microsoft 365 Agents SDK

e Azure AI Foundry and Copilot Studio
integrations

—
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https://ignite.microsoft.com/en-US/sessions/GS05?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON
https://ignite.microsoft.com/en-US/sessions/BRK167?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

Copilot

M365 Copilot Actions

Copilot Actions automate everyday tasks with simple, fill-

in-the-blank prompts that you can set and forget.

For example: -
N Summarize my emails - related to employee be
» receive a summary of your most important action items at the end = in the last weel)tify me over email -
of each workday, : ]'
i

Preview plan Create

» create an action to gather inputs from your team for a weekly B

newsletter you send each Thursday,

» automate customer meeting prep with a recurring action that

summarizes your last few interactions ahead of your next sync
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Copilot

M365 Copilot in Powerpoint (and sons)

v’ Narrative Builder based on a file: Copilot's Narrative Builder will soon combine
insights from a document with templates to create engaging narratives, complete with
designs, speaker notes, and animations. This feature will be available in PowerPoint
starting January.

v’ Presentation translation: Copilot will translate entire PowerPoint presentations into 40
languages while maintaining slide designs, saving time and costs, and promoting
inclusivity. This will be available on the web in December and for desktop and Mac by
January 2025.

v’ Organization image support: Copilot will integrate images from asset libraries like
SharePoint and Templafy into presentations, ensuring brand consistency and saving
time. This feature will be available in early 2025.
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https://ignite.microsoft.com/en-US/sessions/BRK285?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

Copilot

Copilot Studio Improvements (and sons)

Improvements to Copilot Studio will introduce image upload, voice-enabled agent creation,
and advanced knowledge tuning.

» Users will soon be able to upload images for analysis and Q&A, enhancing context in
various fields like customer service and sales.

» Organizations can create voice-enabled agents for apps and websites, enabling quicker
responses to customer and employee inquiries.

» Additionally, advanced knowledge tuning will allow developers to address unresolved
questions by linking specific instructions to knowledge gaps, with the ability to
incorporate new information sources.
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https://ignite.microsoft.com/en-US/sessions/BRK165?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

Azure Al Foundry

The Azure AI Foundry SDK, currently in
preview, offers a unified toolchain for

> Azure Al Foundry

customizing, testing, deploying, and p
managing Al applications with enterprise-
level control.

The Azure AI Foundry portal, provides a
visual interface for developers to explore Al
models and services.

The Azure AI Agent Service will allow

-
' Model Catalog
Copilot Studio Foundational models | Open-source models | Task models I Industry models
Visual Studio e @ ‘ Q
O e Azure Azure Azure Al Azure Al
GitHub OpenAl Service Al Search Agent Service Content Safety
A Evaluations | Customization l Governance | Monitoring
Azure Al
Foundry SDK Observability
Y G

~

>

developers to deploy and scale agents for
automating business processes, featuring
options for data privacy and compliance.
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https://ignite.microsoft.com/en-US/sessions/BRK119?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

Azure AI Content Understanding

Azure AI Content Understanding
is a new Al service designed to
assist developers in efficiently

Creating and dep[oy]ng Azure Al Content Understanding

multimodal AI applications. N e
15k ¥ =
Content Add-on
- . Extraction enrichments Structured
It utilizes generative Al to Insights
transform unstructured data—like Documents Q G )
documents, images, videos, and Field Confidence é

Images Extraction & Grounding

audio—into customizable
structured outputs.

Content +
enrichments
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https://ignite.microsoft.com/en-US/sessions/BRK111?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

Consolidate AI security tools

v' Microsoft Security Exposure Management: provides a unified [£
experience for security to assess and reduce exposure to
cyberthreats. This solution consolidates data from various
sources for complete visibility of the attack surface;

v Improvements in Purview: Insider Risk Management, Data K4
Loss Prevention, Data Security Posture Management,
Information Protection;

v' Compliance Manager: compliance with EU AI act, NIST AI 2
Framework, ISO 42001, ISO 23894; DORA, NIST CSF 2.0
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https://ignite.microsoft.com/en-US/sessions/BRK324?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON
https://ignite.microsoft.com/en-US/sessions/BRK321?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON
https://ignite.microsoft.com/en-US/sessions/BRK317?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

o Infrastructure
Introducing Azure Local -

Cloud infrastructure for distributed
locations, enabled by Azure Arc

f \
) 2 O
~ ¥ N
Operate and scale Ready for all your Flexibility to meet Extend cloud security
with the power of apps: VMs and your requirements to your distributed
the cloud containers alike and budget locations
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https://ignite.microsoft.com/en-US/sessions/BRK235?wt.mc_ID=Ignite2024_esc_corp_bl_oo_bl_BON

Infrastructure

How Azure Local works

Management and Operate with unified management

° Ly o
security 4 and security for all your resources
Tl
Region
':q Enabled by
Azure Arc
Local
Tl
Deploy apps onto cloud-consistent
Apps, data and Al @ o 3 SSLC

virtual machines and Kubernetes

¢ g

2 Provision the Azure Local software

Azure Local to form local cloud infrastructure

Get hardware from your preferred

Hardware I
1 vendor, connect power and network
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GitHub Copilot free

Includes up to GitHub Copilotin VS Code

2,000 completions
requests per month.
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https://github.blog/news-insights/product-news/github-copilot-in-vscode-free/

Learn

Master core concepts at your speed and on your schedule.

Whether you've got 15 minutes or an hour, you can develop |-_.7'
practical skills through interactive modules and paths

Learning
Paths

Demonstrate your proficiency in a specific, scenario-based skill.

Assessment labs give you the opportunity to demonstrate your
skills by completing tasks in the associated technology,

RV

J

~
Hands-on A set of GitHub repos that contain instructions for different hands-

on labs |'_,7'
Labs Each Microsoft course has its own hand-on lab repos

J
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https://learn.microsoft.com/en-us/training/browse/
https://learn.microsoft.com/en-us/credentials/browse/?credential_types=applied%20skills
https://github.com/MicrosoftLearning

» Massimo Bonanni e
fink

Technical Trainer @ Microsoft

massimo.bonanni@microsoft.com e gl

@massimobonanni

aka.ms/maxlinkedin
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Ignite Book of News!!
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MICROSOFT IGNITE 2024

BOOK OF NEWS

November 19 - 21, 2024

INTRODUCTION

Welcome to Microsoft Ignite, our annual event that z:i\ENWORD CHERAN
spotlights the updates and creations that enable customers,
n partners and developers to unleash the full potential of
Microsoft's technology and change the way people and
organizations approach work.
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